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(PEDINQJ RQ WH UD® Rl DQDOMEV P D\ VHHP  IOWP IGDWQ)  HVSHAD® 1L
QXP EHWY/ DQG WIMMEY DUHQWA RXU IRUM +RZ HYHU GMVP DMMQI DQDOWEY FDQ
P HDQ RYHURRN.QJ YDOXDE®! QWKW FUXAIDO RU\ RXUEXVIQHW W/ WP H VR VKLLW
WL SHYSHARYH -Q WLV FRP SUHKHQMYH P RGX®! Z H QRARQD LOARGXFH \ RX \R

DQDOWFY EXVDIP VR HP SRZ HU\ RX VR FRQI LGHQWD LOWASURDQG XWI H WKH GOV
GHUYHG IWRP \ RXUZ HEMW DQG VRADCP HGID SOMRLP V

Q WLV P RGX®! ZH DIH JRIQI VR LOARGXFH \ RX VR DQDOWEY DQG KRSHIX@ JHW
\RX FRP IRUEBE®! ZIW D FRP SUIHKKHOUWYH VWP [Q SOFH VR FDSWIH DQG

DQDO] H WH WIW RQ KRZ \ RXUEXVIQHW LV GRIQJ RQEOH
' XUQJ WLV P RGX®! Z HDWH JRIQI VR FRYHUWH | RGRZ QU

e +RZ VRVHWXS \ RXU* RRI®I$ QDOWFV
e : KDWP HWIFVDWH P SRUMQWZ VK 6RFLDCDQG * RRI®! $ QDO IEV
e &RQGXPVIQJ DQ DXGIMXMQJI VIKH LQIRUP DIRQ\ RX JDVIKHUI LRP
DQDO IFV
% WH HQG Rl WLV P RGX®! \ RX @QRWRQD EH DFTXDIOWG Z I WH VRRY EXW
DOR DGHSWDAKWA [QJ WHP VR SLRSHO RXUEXVIQHW | RWZ DUG

/HW GIYH IOR WL H SRUMRQ VRIHWHU DQG XQUDYHO WH P\ \WMUHV R
DQDOWEY

/ HW/ GLYH LQ
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(YHQ Ll \ RX YH QHYHU GHOHG IQR * RRIGI $QDOWEY * $  \RX YH @\HO UHDSHG IW
EHQH W Z IKRXWHYHQ UHDE@ LQJ W

* RRIGI $QDOWFY MQWMMWWDQ VRRO W/ D IUHH ZHEMW DQDOWR SRZ HKRX\WH
G-MIQHG WR RIITHU\RX D G-HHS GYH 1R \ RXUMWYV RYHIDOSHURWP DOFH 7KION R
* RRI®I $QDOWFV DV WH VRROMDWZ [@OMD RX KRZ SHRS®! NH\ RXUZ HEMWM

"W LOGBRN DADQRI WH GO Rl \ RXUZ HEMW  IOFXGQ]

: KHIHGR SHRSGIFRP HIWRP  WRFDCP HGID RUIDQLF
VDI IF WH HUDCQZ HEMVAV

: KDWSDIJHVGRVKH YIMW

: KDWSDIJHVGR VKH @QG RQ"

: KDAFRXQWAHV DQG FIMIHV DLH VIKH\ | LRP

$QGVRP XFK P RWH

1RZ " JHAW) RUVRP H * RRI®! $QDOWAY FDQ VHHP  GDXQW) DQG RYHZ KHB' 1QJ
VW RIWIQ D VRROMDW RX KDYH R VHAKS EXW RX D2 D\ V QHHG KHS QDYLIDW

© W WDMWOIG ZH Z 1Y DO RX WIRXIK KRZ VR VHWKS DQG DQDO] H\ RXU* RRI®!
$QDOWFY
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)RUWH @UHWWWP H DO* RRIGI $QDOWRY DFFRXQW ZHH XMQJ WH 8 QYH)/DO
$SQDOWEY 8$ YHWRQ + RZ HYHU DVRI WH VXP P HURI * RRI®I KDV GHAGHG \R
XQUHWMDWYHMRQ DQG IQARGXFH D QHZ RQH QDP HG* RRIGISQDOWAY  RU* $

"1 \ RX FXUHQW KDYH WH 8 $ DFFRXQW\ RX P LIKWWMADEH FROPWY) GDB + RZ HYHU
WHUHV D JRRG FKDQFH W L@FHDVH VRRQ "WV DGYIVDE®! VR HQUXUH WDW RX KDYH WH
*$  DFFRXQUWHAKS VR KDYH DO RXUGD P RYHG RYHUDQG [Q RQH SOFH

" KDYH SUHSDUHG VR GRFXP HOW VR DAMMA RX Z W VHAMQD XS * RRI®! $QDOWEV 1L
\ RX KDYHQWGERQH \R DOHDG

e 6HWMOI XS\RXUQHZ *$ 3LRSHUWN
><RX 3HYIRXMD KDG * RRI®I $ QDOVWFV@

* 6HMOJ XS * RRI®I$ QDOWFV |RUWH | LUDAMAP H
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/HW GYH D QM® GHHSHU IQR KRZ \RX FDQ X\H * RRIGI $QDOWEV \R EHWHU
XQGHUAMIQG \ RXU FXWWRP HWY DQG [P SLIRYH \ RXU EXVIQHW %HRWH ZH GIYH GHHS
LOR WDOWMHH LV DQ IP SRUBQADPARQ\ RX QHHG VR VBNH RQ\ RXU* $  DFFRXQW

% GHDX@V* $ RQD WRUHVVER P RQMVRI GDB Z KHIHDV 8 QYHYDCD@RZ V\ RX \R
KDYH \ RXUGDW QHYHUH SILH ) RUXQDMO® \RX FDQ H WQG WIV VR P RQWKV RU
GRZ QBDG \ RXUDQDOWEV 1Q D &69 |16

7R DGUWNY RXUGDW LHMOQARQ IR@Z \WWHVH \MASV

/ RJ LOR\ RXU* RRJ®1$ QDOWEY DAFRXQW

* RVR WH DGP 1Q

8 QGHUWH SURSHUN \BE FIENRQ ' DV 6HWQIV

8 QGHUWH GLRS GRZ Q VHBFW' Dvid 5 HWIQWRQ
SCMWIKHGLRS GRZQIWRP P ROMVVR P RQWMY
&TFN 6DYH

ADMIN USER

User and event data retention
&« g6 Custom definitions

& .+ Do Settings

Event data retention (3 \ 2 months

Reset user datacnnewae & Months

14 months
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<RX FDQ XVH* RRI®! $ QDOWEY VR GAVARYHUWH EHKDYIRURI WRVH YIMWQJ \ RXU

Z HEMMW RUDSS LOFOXGIQJ Z KDASDIHVWH DUH YMMQI  DQG Z KHWHU\ RXUJRDY

DUH EHQJ DFFRP SOKHG SXURKDVHV ERRNQIV QT XIUHVHW  7KHVH GHVBLY DQG
LOVIKW FDQ KHS \ RX GHYHRS WDW LV VR LH LQH\ RXUP DUNHWQJ HIIRUV

7KHUH DUH VHYHUDODXGIHQPH P HWIEV OAMG 1Q * RRI®1$ QDOWEY 6WIDWH P DIQ
DYDIOE® [QULIKW\ RX VKRX@ EH SD\ 1QJ DAMQARQ VR WDAN YVXDM H DQG JDIQ
LOIRUP DWRQ DERXW RXUDXGIHQRH DUH DV IR@RZ V

8 VHUY/

8 VHY LV WH P RAWNADANHG * RRI®! $QDOWEY P HWIE 7KH 8 VHUP HWIE \KRZ V/
WH VRVBOQXP EHURI YMVRWY Z KR KDYH JHQHIDMG DABDWARGH VHVWRQ 1Q DQ\

WP H SHURG RQ\ RXUZ HEVWM $Q WP H D QHZ YMVRU@QGV RQ \ RXUZ HEVIWM
RUDSS * RRI®I $QDOWA DAMIQVWHP DXQTXH”  WDW WRUHG DV D FRRNH
1O WHUEURZ VHU "1 WH XVHUUHWLDY \R \ RXUMWM DJDIQ OWIUXMQI WH \VDP H
EURZ VHU * RRI®! $QDOWEV Z LGB MDV D UHMUQIQ) XVHU KRZ HYHU 1L WH XVHU
YIMW \ RXUZ HEVWM D VHARQG WP H XMQJ D GLLIHHQMVEURZ VHU RUWURXJK DQ
DSS WH ZIQFH DMIQHGDQHZ FOHQW  DQG* RRIGI SQDOWEY Z RX@ FRXQW
WL YMWDV D QHZ. XVHU

6HVWIRQV

$ VAWRQ IV WH SHURG Rl WP H D X\VHU LY DRRYH RQ \ RXUMW RUDSS I D XVHU LY
IODPRHIRU P LOXWAV RUP RUH DQ\ 1X\MUH DRAYIW IV DAEXWMG \R D QHZ VHWMRQ
2 QH KHSI XOSRIQMR QRWM LV WDAL D XVHUYIHZ V WH Z HEVIW RUDSS DWP IGQLIKWD

QHZ VHWRQ IV QRADRRYDWG

3DIHYIHZ V
$ SDOHVHZ VD YIHZ RI D SDJH RQ \ RXUZ HEMW RUDSS E\ D XVHU 7KH SDIHVIHZ
P HWIEF \KRZV KRZ RIWQ YMWRY/ BDG DQG IHBDG \ RXUZ HE DQG DSS FRQWIQMQ
WHUEWRZ VHU

0$.,1* 6(16( 2) $1$/<7,&6



3DJHV 3HUBHWIRQ

3DJHV SHU VMMRQ IV D MEQEDLG * RRIGI $QDOWEV P HME \WDW
FRP P RQD XVHG \R P HDVXUH HQIDJHP HQW ( DK VHWWRQ FRXQN WH
QXP EHUR SDIHV YMWMG DV WH SUIRFHHG DBQJ WHU YMVIMRQ SDM
3DIHV 6HVMRQV FDQ KHS GHMLP IQH KRZ Z HDMH YMVRUIBZ V WILRXIK
\RXU FROMOWE\ GMS@\IQ) KRZ PDQ SDUHV DIH YMWMG EHRWH

FRP SGMLQJ D FRQYHWRQ

$ YHUDIH 6HWIRQ' XIDVIRQ

7KLV P HWIE LHFRUGV WH DYHLIDJH GIQIW Rl D VHWIRQ 1Q KRXW/ P IOX\WMV DQG
VHRRQGV 7KH P RUH UHBIYDQUY RXUMWM FROMOWA/ VR WH YMVRU WH GQIHUWH
DYHUIDIH VMWMRQ GXUDWRQ Z IOEH $YHUIDIH VHWMRQ GXUDWRQ L FDBXOWG E\
WH VREOGXIDARQ R DOVHWMRQY 1Q VHFRQGV GYIGHG E\ WH QXP EHURI
VHWMRQVY

YRXQFH 5 DVKA

* RRI®! $QDOWEY SUHYIRXVO LGHOWIHG D ERXQPH UDW DV DQ\ RQH Z KR YMWMG D
VQI®! ZHEVWM RU DSS SDIH ZIW QR HYHOQMALIJHIHG +RZHYHU ZIW WH
IORHDVHG IRFXV RQ BQJ IRP  FROMQW* RRI®I KDV QRZ FKDQIHG KRZ W
FDBXOWV ERXQFH DM $ ERXQPH DM IV WH SHIFHQEIH Rl VMWMRQV WDW
ZHH12 7 HUDIHG

* RRIGIV GHIQWRQ Rl DQ HQIDIHG VWRQ I[QFGGHY D VMWMRQ WDAP HHW DV
GDWRQH Rl WH IR®Z [Q) AMUD D VHWIRQ DM BQIHUWDQ  VHRQGV
W JHHG D FRQYHWMRQ HYHQWIHZ HG - RUP RUH SDIHV

7KV P HDQV WDWIL \RX KDYH D E®RJ DQG VRP HRQH \VSHQGV P LOXWV
UHDGAQ) WH DUNFGI DQG WHQ GDYHV \RXU Z HEVWM IWZ LO)1 2 7 FRXQADV D
ERXQFH Z KHUHDV SUMRX\O® IWGIG

7KH JRDORI WLV IV VR VWD RFXV RQ KDYIQJ D ®Z HUQXP EHU 0 RWAZ HEMWV

KDYH DQ DYHIDIH ERXQRH DM Rl DIRXQG DQG DQ\ ERXQFH WD XQGHU
IV WSIEFD® FRMGHHG YHY JRRG
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1 HZ 6HWIRQV

1 HZ 6HWIRQV IV WH \RECSHIFHQRIH R [ LUAWP H VAWIRQV RQ\ RXUZ HEVIWM 1Q D
JLYHQ WP H SHURG "WWDR\W WH QXP EHURI QHZ YMMRWY FRP 1QJ R \ RXUZ HEVIWM
DQG WH H WIQAR Z KIEK \ RX DUH HQFRXWDJIQ) WHP VR UHLD 7KLY SHIFHQWIH RI
QZ YMWRWY IQAFDMY KRZ Z HO\ RXU DGYHINMQI DQG P DINHWY GUZV 1Q QHZ
SRWQWDCRXVARP HLY

7WDI I LF $ FTXIMMRQ

7KH 7WDIIE DFTXIMWRQ UHSRUMY GHMIQHG R KHS \ RX XQGHIMIQG ZKHH \ RXU
Z HEVW DQG DSS YMVRWY DUH FRP 1QJ ILRP 7KH WDIILE DFTXIMWRQ UHSRUAMMDY \ RX
Z KHH XVHWY FOP H IRP  IQFOGIQ] RUDQIE VHDUK. SDIG FDP SDLIQV VRADOP HGED
HW <RX FDQ XVH WH IQRWP DARQ 1Q \ RXU WDIILE DFTXIMWRQ WHSRUMR P DN\H
GHAMRQV DERXWIX\MUH P DINAWQJ FDP SDLIQV DQG GHWMLP IQH WH HILEDR RI \RXU
P DINAWY) HIRWV Z KHUH \ RX VKRX@ EH VSHQGEQJ P RUH WP H DQG Z KDADUHDV DUH

XQGHBHURWP QU

* RRIGI $QDOWRY SWRYIGHV GHIBIG IQRWP DARQ DERXWKRZ \ RXU FROMQWLY
SHURWP 1QY

2 QFH\ RX KDYH\ RXU* RRJ®1$ QDOWEV IOAMDMIG GMWSHQG — GD\ V.JDWHUQJ
GDVI DQG WHQ\ RX FDQ GR D VP DQ¥ HEVIW DXGIVE\ DQVZ HUQJ WHVH TXHVARQY

o : KDWAW FRXQW GRHV\ RXUDXGIHQFHFRP HIWRP DQG GRHVIMDDIQ Z W

\ RXUVBL HDXGLHQFH'!

: KDASDIHV GR YMVRWY @QG RQ'

: KDADUHWH P RWWIMWG SDIHVDQG Z K\ GR\ RX WIQN!

© KDWDUH WH GDWWIMWMG SDIHVDQG Z K\ GR\ RX WIQN!

+RZ GR YMMRW/ 11QG\ RXUZ HEMW 6RADCP HGD RWDQE LHHUDO

: KDALY WH DYHIDIHWP HRQ\ RXUZ HEVW SDIH

: KDAGR\ RX |HHOY Z RINQJ Z HODQG Z KDWY QRWZ RINQJ Z HOWDW RX FDQ
IP SURYH'

0$.,1* 6(16( 2) $1$/<7,&6




* RRIGI$SQDOWEY  KDVD QXP EHURI EHQH W VR 7RXUMP  EXVIOHWHV VR KHE
\ RX XQGHUAMIQG P RUH DERXWW RXUYMVRY/ SUH HIHQFHV DQG EHKDYIRXLY / INH

DQ QHZ VRROWHWH DUHVRP H GDUIQI FXUYHY WDW RX Z L@OHHG VR JR WKLRXJIK
EHRWH\ RX DIH I X@ FRP |IRURE®! Z W \WH SOWRLP

7R KHS \ RX GUYH D EMGHHSHULQWR * RRI®1 $ QDOWFY KHIHDUWHD IHZ UHVRXUAHV

*22%[($1$/<7-&6"' (02 $8&&2817

* RRIGIKDVFUDWMGDIUHH* $  GHP R DAFRXQWRUZ HE DQG DSS WDW RX FDQ
JDQDAFHWR 7KLY IUHH VRRODERZ VV\ RX VR FUHDW FXWRP YIHZ V P HWIFV DQG
LHSRUV VR \ RX FDQ WMARXWGLLI HIHQMWHWQIV EHRUH\ RX P DNH WH

DGR HOW RQ\ RXURZ Q DFFRXQW
_KWBV_VXSSRUNRRIGI FRP_ DODOWRY DOVZ HU "KOHQ ]ISS\ &1O W1V DN

*22*[( $13$/<7-&6%$&$" (0 <

$SQDOWRV$FDGHP \ KHBV\ RX VR BDLYQ P RUH DERXVWD@WH GLLIHIHQWUHH DQG
SDIG VHUEHV* RRIGIKDVVR RITHU 6\BUAZ I VRP HRI WHUEDME SLRILDP VRU

GYH G-HSHUIOWR DGYDORHG VRO
KWBV DODOWRY JRRIGIFRP  DODOWR DFDGHP \

+2: 728 *22%/( 6($5&+ &2162/( ' $7$ 72 *$

"QMI LD\ RXU* RRI®! 6HDURK SRQVRBIVR\ RXU* $  DFFRXQAIR HDVI® WDFN
RU DQEF VHDURK WD T LF W\ RXUZ HEM\WM

KWBV_ VXSSRUWRRI®GI FRP_ DODOWEY DOVZ HU "KOHQ

+2: 72$" " *22*/($' 687972 *$
[ ION\ RXU* RRI®!I $GV DAFRXQNGLHAWD R\ RXU* $  DAFRXQWR VHH WH IX@

PXMRP HUR FoI
_KWBV VXSSRUMRRI®IFRP DODOWRY DOVZ HU "KOHQ ]ISS\  &IQ WIV DG
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P$da wudba aQaos

21 FRXUH P HDVXUQI Z HEVIW DRAMW DQG WH W JHY WDAGUYH SHRS®I VR \ RXU
Z HEVWM IV RQD RQH SDUARI WH VWRY  6RADOP HAD LV DQ IP SRUBQASDUARI DO

GUMIOVADMI\  7KDVP HDQV ZH P XWDOR GJ IR VRADOP HAD DUDOWRY \R
GHMLP 1QH WIQIV @\H Z KDVWR SRWZ KHQ VR SRAWDQG KRZ P XAK R SRW

7KHH DWH D QXP EHU R \RRY DQG VHUMEHV \RX FDQ XVH R SX@VRADOP HAD
DQDOWEY  7KHVH IQFOGH VRADOP HGD P DQDIHP HOMRRE VXK DV + RREXIW DQG
6SURXWERADOYXWGRQWHHOMDA RX QHHG R EX\ RUXVH WHVH VRRY' HYHY VRADO
PHGD SOWRWP KDV DQDOWRV DYDDE® \R KHS \RX EHWMU XQGHUMIQG \ RXU

FROMQW HJ ) DFHERRN DQDOWEY

SHIDWGBW Rl ZKDWVRXUAH \RX XG@P DMO XVH WHH DH D VP LOU VB
P HDVXUHP HOW\ RX @Z DQMWR NHHS \ RXUH HRQ

SHIDWGBIW Rl Z KDWWRXUFH\ RX XGWP DWAO XVH WKHUH
DUH D VP I MUVHRI P HDVXUHP HOW \ RX @ DQW/R
NHHS \ RXUH\ HRQ

)2/12: (5*52: 7+ 5$7( ) RBZHIIWRZ W DM KHSV\ RX GHMP IF
\ RXUFRQMQWDQG B\ H WQMRQ \ RXUEXVIGHW IV H SDQGIQI W DXGHQFH
DQG FDRKIQ) QHZ SHRSGIV DMOMRQ 7KH SHURHQMIH Rl FKDQIH 1Q \ RXUIR@XZ HU
FRXQMMD \ RX DERXWWH KHDEM RI \ RXUP DUINHWQY) FOP SDLIQV DQG HIRW "W
FDEXOWMG E\ GYGQ) WH QXP EHURI IRGBZHY \RX JDIQHG RYHU WH SUHVIRXV
P ROW E\ WH QXP EHUR! IRTZ HWY/\ RX KDG DAIMH EHIIOQQ) RI W

727$/ )2//12: (56 7KWV P HWF IQGEDMY KRZ P DQ XVHY DRRHO IR@Z \ RXU

EXVQHW DAFRXQMIQGIEDAQ) WDAKH DUH IQMUHWWMG 1Q BDUDIQ) DERXWP SRUBQW
XSGDMV DQG VHHQJ \ RXUFRQIMQW

727$/ (1*$*(0 (176 <RXU \REOHQUDIHP HOVFRXQNLY WH VXP Rl WH
DXGHQFHV IQMDPARQ Z W \ RXU FROMQWRYHU D SHURG Rl WP H 7KLV RO
GHP ROMDMV KRZ HQIDIHG \ RXUDXGIHQRH LV Z MY WH FRQWQA RX DUH SR RU
SWRP RWDY
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(1*$*(0(175%$7( (QIDIHP HOADM P HDVXUHV WH IQM DPARQ VRADCFRQOMQW
HDLQV UHDWAWYH VR UHDFK RURWHUDXGIHQRH ILIXUHV VWY FDBXOWG B\ GIMIGIQJ \ RXU

VRECHQIDIHP HONV @V FRP P HOW \VKDUHV \BSV IR DG \ESV

EDAN UHS@HV UHVE HHW RQWRUHV E\ \ RXUIRTRZ HUFRXQW7KLY P HAIE KHSV

GHP RQWMDM SHURWP DQRH WHQGV IQ\ RXUFRQIMOWDQG GHWALP LOHV Z KDWERQWIQW
UHVRQDW EHVWZ [V \ RXUDXGHQRH

0 35(66216 "P SUWMRQVDHDP HDVXUHP HOARI KRZ P DQ WP HV\ RXUFRQWMQW
ZDV GVSO HG WHIDWBBMW Rl Z KHWHU MIHQHIDMG D FIRN RUDQ. RMHUIRWP Rl

HQIDIHP HQWV

25*$1-8&-035(66216 +RZ RIWQZDV\RXUFRQMAWKRZ Q 1Q\ RXUIRGZ HY
IHHGVZ MWRXVWDGEQ) DQ P RQH  DGYHIMAQI R WH FRQWQW

3$- 035(66216 +RZ PDQ WP HvVZDV\RXUSDG FROMAWVSROVRHG DG RU
ERRVWMG SRWWKRZ Q R\ RXUWLI HAXVHY/

5($&+ SHDAK P HDWUHVKRZ P DQ SHRS®I VHH \ RXUFRQMQNE\ FRXQAMQ) DRMDO
YIHZ VRI \ RXUSRW 7KLV P HWIE IV GLIHHQAILRP [P SUMVMRQV EHFDX\VH LL WH \DP H
SHURQ VHHV \ RXU SRAWWKUHH WP Y WDWZ I@FRXQADV WU 1P SUHWIRQY EXW
WUH YIHZ VRI WH SRWE\ RQH IQEYIGXDAY RQ® FRXQWMG RQFH IRUUHDRK

727$/ 32676 <RXUMRMEOSRWV P HME IQGIFDMV KRZ P XK FROMOM RX SRWMG
RQ \ RXUVRADORKDQQHOGXUQI D FHIBIQ WP H SHURG "IV 1P SRUBQWMR WDRN \WLY
P HWE DV IMFDQ KHS \ RX GHWLP IQH Z KHWHU\ RXUDXGEHQAH IV IHVSRQGEQ) Z HOR
WH DP RXQARI FROMQA RX DUH SLRGXAQJ RULL \ RX DUH RYHWDMUDAQ) WHUIHHGY

0$.,1* 6(16( 2) $1$/<7,86
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7R KHS \ RX JHWWKH P RWRXWRI \ RXU VRADOP HGID DQDOMEY KHH LV D QMBI
H SHUP HOWWDW, HQFRXWDIH \ RX VR LXQ VR XQGHUARQG Z KDAZ RUNV DQG Z KDW
GRHVQW+ HHDUH D 1HZ AMSV\R KHS \ RX JHWAWBUMG

) LIXUH RXWZ KR \ RXUIGHDOFOHQWY$1 ' Z KDAMH LHEX\ 1Q) "W/
SRWE®G! WDWSHRS®! @\H Z KD RX UH VD, 1QJ EXWORWZ KDW RX LH
VHEB 6R W/ Z RUK JRIQJ WH H WD AMS VR HQUXUH\ RX UH | L@
WH QHHGVRI WRVH\ RX UH DMDRWQJ VR \ RXUVRADCP HGD

BVBUASRMD) FROWMOD % SRVMY) FROWMOM® \ RXH
FUHDW FROMOW W WDWARQMOQUWNDWZ I@KHS \ RX NQRZ DQG
XQGHUMIQG \ RXUDXGIHQPH EHWMU <RX @EH DE®! R JHWKH

DQVZ HY VR \ RXUTXHVRQV IOFGGIQ) Z KHQ DQG Z KDVWIR SRW
' RQWZ DVWR W VR GMVARYHUWH SHUHPAINP H 94 SRV
FROMMOQUD DQG WA GILIHIHQMAP HV \ RX @EH DEGI VR HH

Z KHQ\ RXUDXGIHQRH LV RQERH DQG GMVARYHUWH EHVWZ IQGRZ V
R SRWZ WIQ

L "
A

y I
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( YDDWM \ RXU SRWUDRK DQG HQIDIHP HOW 2 OFH \RX'YH
FROMWMA® SRWMG \ RX@EH DEGI VR FRP SDIH SRW DQG

EHWMU XQGHUAEQG WH UHDRK DQG HQIDIHP HOWRI \RXU
DFFRXQW<RX @Z DQMR GXSTDM Z KDWZ RUIN/ Z HD

/ W/ \BNH D TXIENH DP S®I Rl Z KDAZ RUNY Z HOIRUD FIHQWRQ
) DFHERRN YIGHR SRW DQG WV XSCDWMV \R GHWMLP IQH

ZKDWVSHURWP V EHVW ) WAV " WMWSRWMQJ 1Q DOIRWP V R

FROMOWDQG FROM WRQ WH SDIH DWGLIHHQMP HV $V $

UHVXOV " 110G WWDWIP DIHV SHURWP WH EHW 9RW MQI®I

IP DIHV DQG [P DIHV Z W P X@S® SKRRV " DOR IRXQG WDW
WH EHVAINP HIRUP HVR SR IQ WH HYHQIQIV

1 RWM SRWWJ FROMEQWD

=3 Artisan Custom Log and Timber Homes

GRHVQWP HDQ\ RX WKRX@ EH O November 16 - @

Exciting times ahead! Our team is gearing up for the final big assembly of 2023. Next stop: 100

VKDUQJ SRRUFRQMQW<RX
DY DONY RXUFRQWQMR EH
VARQI QR* RRIGIIP DIHVRU
FOS DUV EXVIBEVIAKS \ RXU
ILHTXHQR D EMYR KHS \ RX

GO ILRP \ RXUDQDOWRV

Boost post

nments 17 shares
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NJ10 Suf Nu1o Suf Nilo Su

$IWUSRWQI P RUIHILHTXHOW IRU  Z HH\WV GMY \WBUAIR
GLYH D QMBI GHHSHULQUR RXUDQDOWEY DQG XQGHUADQG KRZ
RXUFRQWMQWL/ SHURLP [QJ

AW WIDUMWR GLYH D @M® GHHSHU

7DNH D ®RN DWWH SRWV \ RX SXEQKHG OMWWZHHN 0 DNH D QRW Rl WH

RQHV WDWSHURWP HG EHWV : KDWDERXWWHP P DGH WHP WRBQG RXW
: KDWIWSH RI SRWZ DV IWYIGHR SRWVWMDXYV XSGDW " © KDIWGIG WH SRWV
VUM DERXW 1 RZ P DNH D QRWM RI WWH SRW WDWGIGOQWSHURWP DV ZHOD
$UH WH UHVXOV Z KD RX H SHAMG' : KDWKDV \ RXUDXGIHQFH VXI KW RX"

&UHDW P RIH FROWMQWMDW MP IOUWR Z KDWZ RUNHG WH SUHYIRXV Z HHN

5HP HP EHU \ RXUDXGIHQRH LV VSHDNIQJ VR \ RX EDVHG RQ Z KHUH \ RX LH DW
6R GRQWH SHAWR VHH  UHDPARQV L \ RX RQ® KDYH IRQRZ HY/ YXW
QAMQ VR Z KDW RXUDXGIHQRH LV VDA LQJ QR P DIMAUZ KDWA] H ML/

( YDOXDW WH SRW ILRP WH SUHYIRXV VE R Z HH\V DQG VINH QRWV RQ Z KD
\ RX YH GDUQHG : KDWFRQMQAFRQWOXHV VR RXVBHURLP " : KDWGRHV \ RXU
DXGIHOFH HOW®\ VHHQI P RWMMURP \RX" : KDWGR \ RX QHHG R GXSTDM
DQG Z KDWER \ RX QHHG VR WVAIXUMHU
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1 RZ \WDW RX KDYH WUHH Z HH\V ZRUM Rl SRW\R GUJ IQR IGHOWA WH \RS
WUH WIQIV \ RXYH GDLOHG ILRP \ RXU DXGHQFH : KDWFRQWMQAGR WH
SIHHUWR FRQVUXP HILRP \RX YIGHR SRW WMV XSGDWV" : KDMWRSIEV GR
WH HOR P RW 1RZ W WP H\R JHWWDMIEE &UHDM SRV IRUWH Z H-N
DKHDG \WWDWMKRZ FDVH WH WIQIV WDW RXU DXGIHQFH KDV WKRZ Q \ RX WH\
®YH P RWDERXVY RXUFRQMQW

1 Rz ®W ERRWMW

$VWKH HQG RI WH Z HHN SIEN RQH SRWR JHWP RUH Hl SRVXUH E\ ERRVAQJ D
SRW,WGRHVQWKDYHVR EHP XFK P RQH  ZKHQ, IIDAMWMDUMG ,GWAW R
ERRWAD SRW/ ,\W DERXWSLENIQJ WH P RAWAWVADWI LE SRWADQG SXWQJ VRP H
P RQH EHKLQG D VDI HWAG DG VR JHWVRP H WDPURQ DQG DPURQ

&RQVIQXH VKLV SLRFHW VIR KHG \ RX EHWIHU X QGHUAMDQG \ RXUDXGLHQFH
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" $5 T

$QDOWEV FDQ EH RYHLZ KH® 1Q) DWILDA7KHH IV D ®WRI GDV DQG D ®WRI
IOIRWP DARQ DQG KRZ H DPMD \ RX QHHG VR XVH IMFDQ EH D QMBI JUD\ %KW
DV \ RX VSHQG P RUH DQG P RUH WP H IHYIHZ LQJ DQDOMEY DQG 11QGIQI Z KDW

Z RUNV DQG Z KDAGRHVQWZ RWN \ RX FDQ EHWHUXQGHUABQG WH VLI QDY \ RX
QHHG \R BRNIRU

<RX VKRX@ UHP HP EHUWHWH LV QR P DILE EXAMWWDWHYHY RQH  HYHQ WH
EL) EWDQGV RXWIKHIH 1V WAMVAQD WAMAQD DQG WAMAQD FROMQW:  KDWZ RINHG
IRUWMHP P ROWV DIR P JKWQRWZRINQRZ 6R @H\RX WH DUH DOR
XVIQJ DQDOWEY DQG VRREY VR KHS EHWAUXQGHUARQG Z KDAWH QHHG VR GR
R [P SUIRYH WHUFRQWQWDQG GLIIMICP DINHWOY

[ BEX7 XBEVRW




BHXS * RRIGI$QDOWRY GRZ QBDG \WH DEGMRQDAFKHANDAV
&KDQIH WH GDVD UIHWIQARQ [Q* RRIGI SQDOWEV ILRP \VE R P RQMV\R

P RQMV

$GG* RRIGI6HDUAK &RQREI' DDVR* $

KWBY _VXSSRUMRRI®IFRP_ DQDOWEY DOVZ HU "KOHQ

$GG* RRIGISGV' DBWR* $

KWBY VXSSRUMIRRI®IFRP_ DQDOWFY DOVZ HU "KOHQ ]ISS\__ &IQ
WLV DIAF®

S5HMHZ \ RXU* RRI®I$QDOWEY DABDWRQAH DP RQWM.

BLIQXS IRUD* RRIGI' HP R $FFRXQW

KWBY \XSSRUMRRIGIFRP  DODOWRY DQVZ HU "KOHQ ]ISS\ __ &IQ
WLV DUANF®

6LIQXS IRU* RRIGI$QDOWEY $FDGHP \

KW8V DODOWEV JRRIGIFRP DODOWEY DFDGHP \

( QUXUH\ RX KDYH D EXVIQHW DFFRXQWRU\ RXUVRADCP HGD DFFRXQW VR \ RX
FOQ FRGPDQDOWRYV

/ HDUQ Z KHUH WR 119G \ RXUDQDOWEY RQ HDFK SOMRLP

"] \ RX XVH D VAKHGX@ \RROWHYIHZ \WH DQDOWEY Z WIQ \WH VRRO

' R DVRADCP HED DXGVIRQ\ RXUFRQWQW

5HYHZ \ RXUDQDOWEY DABDRQFH DP RO
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